
Greenbush Child Caring, Inc. 
620 Columbia Turnpike, East Greenbush, NY 12061 

Phone: (518) 477-4125 Fax: (518) 479-4240 
www.greenbushchildcaring.org 

 
Greenbush Child Caring, Inc. Before and After-School Program Survey 

 

Your opinion is important to us! 
 

Indicate your response to the following statements by circling the appropriate number. 
Key Used 

1=Yes  2=No  3=Could Improve  4=I Don't Know 
Before-School Program Yes No Could 

Improve 
I Don't 
Know 

My child looks forward to attending the before-school program. 1 2 3 4 
My child participates in the activities offered. 1 2 3 4 
My child is given enough activity choices. 1 2 3 4 
I am kept informed about the program schedule, activities, special events 
and decisions. 

1 2 3 4 

The employees keep me informed about my child's successes and 
difficulties. 

1 2 3 4 

The before-school employees foster a positive atmosphere that my child 
enjoys. 

1 2 3 4 

The employees seem to like and respect my child. 1 2 3 4 
The employees are able to adequately handle inappropriate behavior. 1 2 3 4 
I am welcomed each time I arrive at site. 1 2 3 4 
I feel welcome when I am at the site. 1 2 3 4 
The Site Director is responsive to my concerns. 1 2 3 4 
What are the strengths of the before-school program? 
_________________________________________________________________________________________
_________________________________________________________________________________________ 
What, if any, changes would you want to see made to the before-school program? 
_________________________________________________________________________________________
_________________________________________________________________________________________ 
 

After-School Program Yes No Could 
Improve 

I Don't 
Know 

My child looks forward to attending the after-school program. 1 2 3 4 
My child participates in the activities offered. 1 2 3 4 
My child is given enough activity choices. 1 2 3 4 
I am kept informed about the program schedule, activities, special events 
and decisions. 

1 2 3 4 

The employees keep me informed about my child's successes and 
difficulties. 

1 2 3 4 

The after-school employees foster a positive atmosphere that my child 
enjoys. 

1 2 3 4 

The employees seem to like and respect my child. 1 2 3 4 
The employees are able to adequately handle inappropriate behavior. 1 2 3 4 
I am welcomed each time I arrive at site 1 2 3 4 
I feel welcome when I am at the site. 1 2 3 4 
The Site Director is responsive to my concerns. 1 2 3 4 
What are the strengths of the after-school program? 
_________________________________________________________________________________________
_________________________________________________________________________________________ 
What, if any, changes would you want to see made to the after-school program? 
_________________________________________________________________________________________
_________________________________________________________________________________________ 
 

 



Please rate the site and equipment. 
 

Atmosphere Excellent Good OK Poor 
Overall Cleanliness Excellent Good OK Poor 
Equipment and Materials Excellent Good OK Poor 
 

Full-Day Programs Yes No Could 
Improve 

I Don't 
Know 

I receive information about full-day programs in a timely manner. 1 2 3 4 
Full-day program hours meet my needs. 1 2 3 4 
My child looks forward to attending the full-day program. 1 2 3 4 
My child expresses positive opinions about attending full-day programs. 1 2 3 4 
 

What are the strengths of the full-day program? 
_________________________________________________________________________________________
_________________________________________________________________________________________ 
 

What, if any, changes would you want to see made to the full-day program? 
_________________________________________________________________________________________
_________________________________________________________________________________________ 
 

To what degree has the child care program met your expectations? 
 

Exceeded Expectations Met Expectations Fell Below Expectations 
 

General Yes No Could 
Improve 

I Don't 
Know 

I am satisfied with responses to concerns expressed about the program to 
the administration. 1 2 3 4 

I would recommend the GCC program to other parents. 1 2 3 4 
The cost of the GCC programs is fair. 1 2 3 4 

 

What grade is/are your child(ren) in? K 1 2 3 4 5 6 7 8 
 

How many years has your child(ren) been enrolled in the Greenbush Child Caring Program? _______________ 
 

What, if any, changes would you want to see made to the program in general? 
_________________________________________________________________________________________
_________________________________________________________________________________________ 
 

Comments 
_________________________________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________ 
 

Overall how would you rate your level of satisfaction with this program?  
Are you… 

Very Satisfied Somewhat Satisfied Dissatisfied No Opinion 
 

Your Child’s Site ____________________________________________________________________________ 
  

Your Name (Optional) _____________________________________________________ Date ____/____/____ 
 

Based on this evaluation would you like to be contacted by a GCC Administrator? 
 

Yes   No 
 

Phone Number ________________________________ Best time to reach you? _________________________ 
 

Please drop this survey off at your child’s site or mail it to the administrative office. 
Greenbush Child Caring, Inc. 

620 Columbia Turnpike 
East Greenbush, NY 12061 

 

Your time and input is greatly appreciated.  
Thank you very much. 


